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The Finest LuxuryThe Finest Luxury

Furnishings and AccessoriesFurnishings and Accessories

FFor Ladies and Gentlemenor Ladies and Gentlemen

UNDERWEAR  •  INTIMATES  •  POLOS  •  SWEATERS  •  SOCKS  •  SCARVESUNDERWEAR  •  INTIMATES  •  POLOS  •  SWEATERS  •  SOCKS  •  SCARVES
PAJAMAS  •  NIGHTWEAR  •  LOUNGEWEAR  •  TIES  •  POCKET  SQUARESPAJAMAS  •  NIGHTWEAR  •  LOUNGEWEAR  •  TIES  •  POCKET  SQUARES

ZIMMERLI  •  PANTHERELLA  •  MARCOLIANI  •  BEGG  CASHMEREZIMMERLI  •  PANTHERELLA  •  MARCOLIANI  •  BEGG  CASHMERE
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Exchange Item Information Form
Please complete the following. All information is required:

Original Purchaser’s Name

Item number & Size being exchanged (see invoice)

Item number & Size wanted (see CustomShirt1.com)

Telephone

Shipping address (if different from billing address)

City State Zip Country

E-mail address

Reason for exchange (unless size exchange)

Credit Card Information:

Card Number

Expiration Date Security Code

Name on Card

Billing address

City State Zip Country

CustomShirt1/Kabbaz-Kelly & Sons
403 Abrahams Path Box 594

Amagansett, NY 11930
Exchange@CustomShirt1.com

ABSOLUTELABSOLUTELY NO REFUNDS - EXY NO REFUNDS - EXCHANGES ONLCHANGES ONLY!Y!

RETURN POLICYRETURN POLICY
Thank you for patronizing Kabbaz-Kelly’s CustomShirt1.com. We greatly
appreciate your business. We will gladly accept exchanges based upon
the following guidelines:

Return Policy:
• All returns are accepted on an EXCHANGE BASIS ONLY
• All returns must be shipped back within 15 days of purchase date
• If you are unsure of size, call us toll-free at 866-267-7909 for help
• Custom made, Sale and Clearance items may not be returned
• Worn underwear bottoms are not returnable by law
• Absolutely no Refunds - We accept exchanges only

Before returning please note the following:
• Items not shipped back to us within 15 days will not be accepted
• Purchaser’s name must be clearly visible on the outside of the package
• Exchanges must be accompanied by a copy of the original invoice
• All tags must be attached, garments right side out and neatly folded
• Boxed items must be in the original, undamaged box
• Items not following these policies will be charged a 25% re-stock fee
• Items which have obviously been worn or washed will not be accepted

Return procedure:
• We advise insuring items as we cannot be responsible for loss
• Please use the universal shipping/mailing label on reverse
• Alternatively, we can send a UPS Return Service label via e-mail at a
cost of $7.95. E-mail Exchange@CustomShirt1.com with “exchange” in
your subject line or call 866-267-7909 to request this service. Be sure to
inlude your invoice number in the email or phone call.

Charges for Exchanging:
• If there is a difference in price it will be charged or store credit issued
• Shipping to you will be charged at our current published 3-day rates


